The Role of the Digital Navigator in a Clinic

Digital Mavigator
Role 1:

Apa Evaluation and
Recommaendalion o
the Clincian

Digital Navigator
Role 2:

Technalagy Set Up
and
Troubleshooting

Digital Navigator
Role 3:

AR Lata Preview
and Summary

Clincian Benefit:

Clinician car pasily make
rRrarrienlalions o
pratlienl s surtcuaneing

s weillhzel having Lo
coninnaliy ewaluale

Patient Benefit

Patients can download
recemmended apps
Lhat hawe been
orevipusly vettad,

Clinician Benefit;
Clinician is able ta
maximire rime with
pacient and foous on
clinital inleraction

Patient Benefit
Paliznt's use of
technology is
supported and
Increased comfart
wilh mabiie devices

Clinician Benefit:
Clinicizn and patiert
can hawve meaningful
discussion around apn
data and maksa
treacmeant
madifications or

reccormendations

-

Patient Benefit
Pati=nt can
dnderstand histhes
awn Cata and make
itestyle changes in
accarclance with
results of data,

A digital navigator supports the integration of technology into the clinic, which ultimately
benefits both the clinician and patient. The three main roles of the digital navigator involve:

1) Evaluating smartphone apps for safety and potential effectiveness,

then recommending apps to the clinician.
2) Assisting the patient with app set-up and technology troubleshooting.
3) Summarizing the collected patient data in a way that is meaningful to

the patient and the clinician

Overall, the digital navigator is able to lessen the burden of integrating new
technologies into a clinical setting, allowing the patient and clinician to focus on the patient’s

mental health.
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Digital navigators can increase adaptability, scalability, and
accessibility to mental health care for the following reasons:

a) Digital navigators do not have to be a licensed clinician; Anyone
can be trained to become a digital navigator.

needs.

b) They help improve clinician efficiency
c) The role of the digital navigator can be adapted to suit the clinic’s




Other Possible Responsibilities of the Digital Navigator:

Improving patient-app engagement by encouraging the patient

to complete more app activities

Generating weekly reports on relevant patient data for clinician o 'l
use Py )
Assisting with technical aspects of the clinic

Providing patients with emotional support when appropriate

And more...




